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Public Warehouse Licensing Ensures Safe Storage
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MADISON – Sometimes we collect so much stuff we have to find an extra space to store it all.  If you 

intend to turn over your recreational vehicle, business records or seasonal clothing to a storage 

company, make sure they are licensed as a public warehouse by the Wisconsin Department of 

Agriculture, Trade and Consumer Protection (DATCP). 

“Depending on the type of items stored and the nature in which a company will handle your property, 

the business may be required by state law to hold a public warehouse license and insurance,” said 

Sandy Chalmers, Division Administrator for Trade and Consumer Protection.  “Even if your agreement 

with the company involves other services such as weatherization of recreational vehicles, you need to 

make sure the business holds a current license in order to protect your possessions." 

DATCP’s public warehouse licensing program provides value to consumers by creating a safe 

environment for their property and ensuring that their items will be properly handled and stored.  A 

license confirms that warehouse owners are complying with state statutes, and on-site inspections 

ensure that the facilities are suitable for the goods stored. 

“The process for obtaining a license is straight-forward and is an important step to launching a storage 

business on the right foot,” said Chalmers.  “There are specific guidelines for the types of storage that 

require a license, and there are penalties for running such a business without registering with DATCP.” 

Examples of businesses that are commonly required to be licensed include: 

 A marina that provides boat storage, outdoor or indoor 

 A furrier or dry cleaners storing clothing in the off season 

 A farmer with an empty barn or shed offering storage for automobiles, boats or snowmobiles 

 A record center storing either paper or tape business records 

 Food warehouses 

 Moving and storage companies 

 Agricultural and commercial product warehouses 

A license is not needed for “self-storage” or “mini-warehouse” units where a renter has access to the 

space during normal business hours and where the renter is responsible for the safekeeping of the 

property stored in that space. 

Public warehouse licenses require an annual fee that is based on the square footage of the storage space.  

In addition to the fee, the operator is required to carry a minimum amount of security in the form of a 

surety bond or legal liability insurance policy.  Warehouses that store clothing require a copy of the 

customers’ insurance policies that protect the property against fire, wind, water or theft. 

Public warehouse keepers are also required to: 

 Maintain suitable facilities for the type of storage involved and to reasonably protect the 

property against loss or damage 

 Notify customers of limits in liability or damage to property while in storage 

 Post a sign outside the main entrance of the warehouse 

 Provide a receipt for all property received 
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For more information about the public warehouse licensing program, visit the Public Warehouse 

Keeper website under the “licensing” tab at datcp.wisconsin.gov, send an e-mail to 

datcphotline@wisconsin.gov or call toll-free at 1-800-422-7128.  

Connect with us on Twitter at twitter.com/widatcp or Facebook at facebook.com/widatcp. 
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